 ermedlorliom bromedl BITAHK XXANOBbI HA OOCTYN K A3bIKY

Department of Motor Vehiclese

PA3OEN 1 — NPOLIECC NMOOAYUY XAJOBbI

Ecnu Bbl cuuTaete, 4yto [lenaptaMeHT TpaHcnopTHeIX cpeacTs (Department of Motor Vehicles, DMV) He cmor o6¢cnyxuTb
Bac u3-3a A3bIKOBbIX UMN OPYrMX KOMMYHUKALMOHHbIX 6apbepoB, 3anonHuTe aTty hopMy M OTNpaBbTE ee Mo ajpecy:
Department of Motor Vehicles, Attn: Bilingual Coordinator, Language Access Complaint Form, 2415 1st Avenue,
MS F115, Sacramento, CA 95818.

PA3AEN 2 — KOHTAKTHAA NH®OPMALINA

nma DPAMUNNA

YNUUA N HOMEP JOMA

rorpoq WTAT MOYTOBbIN MHLOEKC

HOMEP TENE®OHA ALPEC 3NEKTPOHHOW NOYThI

( )

MPEAMNOYTUTENBHBLIN CNOCOE KOHTAKTA

L] TenedoH [ ] Mouta L] OnekTpoHHada noyTa
PA3OEN 3 — NOAPOBHAA MH®OPMALINA O XKXANNOBE

OATA MPOUCLIECTBUA

Cnocob koHTakTa
L] Nuyro L] TenedoH L] OnekTpoHHasda noyTa L] MNepenuncka L] Opyron

C Kakmm s3bIKOM Bam HY>XHa nomoub?

L] ApMSAHCKUI [ ] KaHToHcKuit L] Xunam L] Kopewnckun L] MaHaapuHckuin
[] Nanaxa6u [ ] Mcnawckwii [_] Taranbckuit [] BbeTHamckwii [] AMEpPUKaHCKNI A3bIK XEeCTOB
L1 mpyroi

Mpobnema (bl) A3bIKOBOrO AOCTYNa UM KOMMYHMKaLMOHHOro 6bapbepa (0B) (0OTMeTbTe BCe NOAXOASLMNE BapUaHThI):
[] HexsaTka aBysi3bI4HOTO NepcoHana

[_] OtcytctBue yenyr nepesogumka

[_] OTtcyTcTBME NnepeBeneHHbLIX hopm/MaTepranos

[ ] OtcyTctBME BhIBECOK, MHOPMUPYIOLLIMX OBLLECTBEHHOCTb 06 yCnyrax nepeBoaa

L] DOpyroi:

MecTo npoucLiecTBus (eCnNu MHUMAEHT npousoLien B ocmce DMV)
YANLUA U HOMEP OOMA

ropo[q LWTAT MOYTOBbIN UHLOEKC

OMUCAHME NPOUCLLECTBUA
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NOJINTUKA DMV B OBJIACTU IMHTBUCTUYECKOIO OBCITYKUBAHUA

B cootBetcTBUM C TpeboBaHusiMu 3akoHa o ABysa3bldHbIX ycnyrax (Dymally-Alatorre Bilingual Services Act), DMV
MOMHOCTbLIO MPUBEPXKEHO 0OECMNeYEHUI0 PaBHOrO AOCTyNa K BeAOMCTBEHHbIM Mporpammam u ycrnyram gns Bcex nuu,
BKIIOYas TEX, KTO NIOX0 BNaAeeT aHrMMUICKUM S3bIKOM UM HE TOBOPUT NO-aHrnnicku. Bce BeAOMCTBEHHbBIE NPOrpaMmbl
OOMKHbI MpefocTaBnsaATb YCNnyru Takum obpasom, 4ToObl Mpu3HaBaTb WHAMBUAYAmNbHbIE Pa3NUYMa U Y4uTbiBaTb
KynbTypHble pasnuyns. B 3aBUMCMMOCTY OT UHAMBUAYANbHBLIX NOTPebHOCTEN 3hHEKTUBHASA KOMMYHUKALMS C KITMEHTaMM,
KTO NAOX0 BNajeeT aHrMUACKUM SI3bIKOM MITM HE TOBOPUT MO-aHIMUIACKM, OOJKHA JOCTUraTbCs 3a CYET MCMOSNb30BaHUS
OBYA3bIYHOIO NepcoHana, nepeBefeHHbIX MMCbMEHHbIX MaTepranoB U/Mnun ycrnyr nepeBoa4vmka no KOHTPaKkTy.

YBEOOMJIEHUE O KOH®ONAEHLUAJIBHOCTU NMPU CBOPE O AHHbIX

e C6op nnyHom wuHcpopmaumm DMV perynupyetcsa: 3akoHoM 00 wHGOPMAaUWOHHOW npakTuke KanudopHum
(California Information Practices Act), l'paxgaHckum kogekcoMm (Civil Code) §1798 n nocnenyrowMMmn NonoXeHNsIMY;
MpaButenbcTBeHHbIM Kogekcom (Government Code GC) §11015.5; 3akoHom o nybnuyHbix 3anucsax KanudopHum
(California Public Record Act) GC §6250 u nocrnegyowmmMm nonoxeHunsimv; Kogekcom TpaHCMOPTHbIX CpeacTB
KanudopHuu (California Vehicle Code) §1808; 3akoHOM O 3awmTe NU4YHbLIX OaHHbIX Boawutenst (Driver's Privacy
Protection Act) (18 Kogekc CoeguHenHbix LUTtaTos §§2721-2725) (18 United States Code §§2721-2725).

+ CobpaHHas nHdopmMauma MoxeT BbITb NnepegaHa aBTOpPU30BaHHbIM MNOCTaBLUMKaM YCIyT 1 FOCy4apCTBEHHbIM M/unu
MECTHbIM OpraHu3aumnsam, NogaepKmMBaroLL MM NPorpaMmy.

*  Bca nHdopmauus, ykaszaHHas B aTon hopme, ABnAeTcs Heobsa3aTenbHOM.

* DMV wncnonbayeT aTy nHdopmauuio Ang ynyyeHus KOMMYHUKaLMn ¢ KIMeHTamu, roBOpsALWMMIA Ha aHIIMACKOM Ha

HeJOCTaTOYHOM YPOBHE, UNN HEaHrNOA3bI4HbIMU KIMEHTaMU B COOTBETCTBUM C 3aKOHOM O ABYSA3bIYHbIX YCMyrax
Dymally-Alatorre (Dymally-Alatorre Bilingual Services Act).

* Henpep,OCTaBneHme onuuoHarnbHom VIH(bOpMaLI,VII/I MOXEeT NpUBECTN K HEBO3MOXHOCTU pelleHNA A3blKOBbIX r|p06neM
nnpenocrtaBrieHNA yCnyr.

* BblnmeeTtenpasonpocMaTpuBath v 3anpawmBaTb MCnpaBneHns/yganeHns sanucen, xpansawmxcsa s DMV, cogepalumx
BaLLy NUYHYO MHGopMauuto. [ns nonyyeHuss [ONONHUMTENbHOM MHGOpMauum o 3akoHe 006 MHopmMauMOHHOMN
npaktuke (California Information Practices Act), noxanyncrta, nocetute dmv.ca.gov.

* Bonpocbl no ganHon dopme cnegyet Hanpasnate B Office of Civil Rights and Resolution, 2415 1st Avenue, MS F115,
Sacramento, CA 95818 unu dmvlanguageservices@dmv.ca.gov.

+ [lo Bonpocam nNonuTMKKU KOH(MAEHLMANbLHOCTN Unn 3anpocamM obpawantecb kK Ham no agpecy: DMV Chief Privacy
Officer, 2415 1st Avenue, MS F127, Sacramento, CA 95818 unu (916) 657-6340.

NMPOLIECC NOAAYU XANOBbI HA BOCTYN K A3bIKAM B KAIMGOPHUACKOM AEMNAPTAMEHTE
NOACKUX PECYPCOB (CALIFORNIA DEPARTMENT OF HUMAN RESOURCES)

Ecnu Bbl cuutaete, yTo DMV HeagekBaTHO OTpearmpoBan Ha Ball 3anpoc O nepeBofe mMaTepuanoB UMW ycrnyrax
nepeBofuYMKa, Bbl MOXETe noAaTtb Xanoby Ha OTCYTCTBME Hagnexallero goctyna kK Bawemy sidbiky npotus DMV B
OenapTtameHT ntoackux pecypcoB KanudgopHuu (California Department of Human Resources, CalHR) no TenecdoHy (866)
889-3278. O10T HOMep TenedoHa coeaNHUT Bac ¢ ANKTOOHOM, rae Bbl MOXXETE OCTaBUTb coobLLIeHNe, 0ObsCHSoLLIEE
aetanu xanobbl. Nporpamma ABysA3bIYHBIX YCnyr OygeT conpoBoXpaTtbcs cornacoBaHmeM ¢ DMV. 3Tu ronocosble
3anncu copepXkaTt MHCTPYKLMM Ha CreayloLlmx si3blkaxX: Ha aHrmMUCKOM, apMsHCKOM, apabckoM, KaHTOHCKOM, dhapcu,
AANOHCKOM, KOPENCKOM, MaHOapVMHCKOM, NeHOXabCcKoM, pyCCKOM, MCMAHCKOM, TarasibCKOM M BbETHAMCKOM. 3@ NOMOLLbIO
3a npegenamu aTux s3blkoB obpawanteck B Mporpammy AByssbiuHbix yenyr CalHR no Tenedony (916) 324-0970.
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