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New Information 
Effective September 23, 2019, the Placentia Industry Business Center (IBC) will close for 
renovations and reopen on October 14, 2019, for regular service hours.   

Nearest IBCs 
The two nearest IBCs that can assist customers are: 
• Los Angeles Metro IBC/Driver Safety/Occupational Licensing (OL)

1365 North Grand Avenue, Suite 100 and 102
Covina, CA 91724

• San Bernardino IBC
473 East Carnegie Drive, Suites 125 and 150
San Bernardino, CA 92408

Background 
The Placentia IBC will be closed to complete office renovations and enhance customer 
service in addition to other building upgrades to comply with the Americans with 
Disability Act (ADA) requirements. 

Distribution 
Notification that this memo is available at dmv.ca.gov was made via California DMV’s 
Automated Email Alert System in August 2019 to the following: 
• Dealers
• Registration Services

Contact 
Call DMV OL Operations at (916) 229-3126 for further clarification of this memo. 
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